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PART E – DRAFT FORM OF AGREEMENT 

PROGRAM AGREEMENT 

THIS AGREEMENT is between CANOE PROCUREMENT GROUP OF CANADA, a tradename of the Rural 
Municipalities of Alberta, a corporation incorporated pursuant to the laws of Alberta ("CANOE") and: 

Supplier Legal Name: Expertec Van Systems Inc.  

Supplier Corporate Jurisdiction: 4528 55 Ave NW, Edmonton, AB, T6B 3S2 

 (the "Supplier"), as of 

Date of Agreement: February 20, 2025 regarding 

RFP No. CAN-2024-010  

RFP Title Fleet Upfitting and Related Accessories 

 (the "RFP").  

BACKGROUND 

A. Canoe is a public agency serving as a national municipal contracting agency for its Members, and 
in that capacity issued the RFP for the purchase of goods and/or services. 

B. The Supplier is engaged in the business of selling some or all of those goods and/or services, and 
responded to the RFP. 

C. Canoe wishes to enter into an agreement with the Supplier for the purchase of goods and/or 
services by Members, pursuant to a purchase program administered by Canoe. 

D. The Parties wish to set out the terms and conditions upon which those purchases will occur, and 
under which the purchase program will be administered. 

NOW THEREFORE, in consideration of the premises and the mutual covenants herein contained and of 
other good and valuable consideration (the receipt and sufficiency of which are hereby acknowledged by 
each Party), the Parties hereby agree as follows: 

ARTICLE 1 
INTERPRETATION 

1.1 Definitions 

In this Agreement the following terms have the corresponding meanings. 

"Administrative Fee" means the fee paid by the Supplier to Canoe as described in this agreement 
(Administrative Fee) and protected under FOIPPA. 
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"Agreement" means this Program Agreement and all schedules attached hereto, as the same may be 
supplemented, amended, restated or replaced from time to time in writing in accordance with its terms. 

"Business Day" means Monday to Friday between the hours of 9:00 a.m. to 4:30 p.m. local time in Nisku, 
Alberta, except when such a day is a public holiday, as defined in the Employment Standards Code, R.S.A. 
2000, Chapter E-9, or as otherwise agreed to by the parties in writing. 

"Change Request Form" means the Change Request Form provided by Canoe. 

"Confidential Information" means all tangible and intangible information and materials, in any form or 
medium, received (directly or indirectly) by the Receiving Party from the Disclosing Party, or collected by 
the Receiving Party on behalf of the Disclosing Party, in connection with the Program that is:  

(a) related to the Disclosing Party's, or any of its affiliates', finances, assets, pricing, purchases, 
products, sales, business or operational plans, strategies, forecasts or forecast assumptions, 
operations, stakeholders, clients and personnel (including, without limitation, the Personal 
Information of officers, directors, employees, agents and other individuals), trade secrets, 
intellectual property, technology, data or other information that reveal the research, technology, 
processes, methodologies, know how, or other systems or controls by which the Disclosing Party's 
existing or future products, services, applications and methods of operations or doing business 
are developed, conducted or operated, and all information or materials derived therefrom or 
based thereon; 

(b) designated as confidential in writing by the Disclosing Party, whether by letter or an appropriate 
stamp or legend, prior to or at the time such information is disclosed by the Disclosing Party to 
the Receiving Party; and/or 

(c) apparent to a reasonable person, familiar with the Disclosing Party's operations, business and the 
sector in which it operates, to be of a confidential nature. 

and without regard to whether that information and materials are owned by a Party or by a third party.  
Confidential Information does not include: 

(d) information that is in the public domain or has come into the public domain other than by reason 
of a breach of this Agreement; or 

(e) information that has been, or is hereafter, received by that Receiving Party other than from or at 
the request of the Disclosing Party, and other than during or as a result of carrying out the 
Program. 

"Confidential Material" means any notes or other documents relating to the Confidential Information. 

"Conflict of Interest" means any situation or circumstance where, in relation to the performance of its 
obligations under the Agreement, the Supplier (including its directors, officers, employees, agents or 
subcontractors) other commitments, relationships or financial interests could or could be seen to (i) 
exercise an improper influence over the objective, unbiased, and impartial exercise of its independent 
judgement; or (ii) compromise, impair, or be incompatible with the effective performance of its 
obligations under the Agreement. 
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"Disclosing Party" means, in connection with particular Confidential Information, the Party that disclosed 
(directly or indirectly) the Confidential Information to the other Party, or the Party on whose behalf the 
other Party collected or generated the Confidential Information. 

"Effective Date" means the date of this Agreement first noted above. 

"Event of Force Majeure" means any cause beyond the reasonable control of a Party, including any act of 
God, outbreak, or epidemic of any kind, communicable and virulent disease, strike, flood, fire, embargo, 
boycott, act of terrorism, insurrection, war, explosion, civil disturbance, shortage of gas, fuel or electricity, 
interruption of transportation, governmental order, unavoidable accident, or shortage of labour or raw 
materials. 

"FOIPPA" means the Freedom of Information and Protection of Privacy Act, R.S.A. 2000, Chapter F-25, as 
amended or superseded. 

"Goods/Services" means the goods and/or services identified in this agreement. 

"Governmental Authority" means any government, regulatory authority, commission, bureau, official, 
minister, court, board, tribunal, or dispute settlement panel or other law, rule, or regulation-making 
organization or entity having or purporting to have jurisdiction to exercise any administrative, executive, 
judicial, legislative, policy, regulatory, or taxing authority or power. 

"Member" means any current and future members of Canoe during the Term, and any Canoe-represented 
associations and their current and future members during the Term.  Canoe may also be considered a 
Member in its capacity as a purchaser of Goods/Services.  In addition, to be a Member for the purposes 
of this Agreement, the Member must operate within the Territory during the Term.  See 
https://canoeprocurement.ca/canoe-current-future-members/ for a general list of Members. 

"Parties" means both Canoe and the Supplier collectively, and "Party" means either one of them. 

"Person" shall be broadly interpreted and includes any individual, partnership, limited partnership, joint 
venture, syndicate, sole proprietorship, corporation, with or without share capital, unincorporated 
association, trust, trustee, or other legal representative, Governmental Authority and any entity 
recognized by law. 

"Personal Information" has the meaning ascribed to it in FOIPPA. 

"Program" means the discounted price program designed by the Supplier for the purchase of 
Goods/Services by Members. 

"Program Pricing" means the discounted pricing offered to Members as set out in this agreement. 

"Purchase Agreement" or “Participating Addendum” means the agreement between the Supplier and a 
Member for the purchase of Goods/Services in accordance with this Agreement. 

"Receiving Party" means, in connection with particular Confidential Information, the Party that received 
(directly or indirectly) the Confidential Information from the other Party, or the Party that collected or 
generated the Confidential Information on behalf of the other Party. 

"Term" means the term of this Agreement, as set out in Section 1.2. 
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"Territory" means the provinces or regions identified in Schedule “B” – Supplier Response to the RFP. 

"Trade-marks" means the trade-marks, logos, designs and other indicia used to identify and distinguish a 
Party and its goods or services in Canada and elsewhere, whether these are registered or not, which are 
set out in Article 4 (Trade-marks). 

1.2 Term 

This Agreement comes into effect on the Effective Date and shall continue in force for until March 31,  
2028, unless terminated in accordance with its provisions.  That initial term may be extended by a further 
period of two (2) years by Canoe. 

1.3 Rules of Interpretation 

This Agreement shall be interpreted according to the following provisions, unless the context requires a 
different meaning. 

(a) Unless the context otherwise requires, wherever used herein the plural includes the singular, the 
singular includes the plural, and each of the masculine and feminine includes the other gender. 

(b) References containing terms such as "includes" and "including", whether or not used with the 
words "without limitation" or "but not limited to", shall not be deemed limited by the specific 
enumeration of items but shall, in all cases, be deemed to be without limitation and construed 
and interpreted to mean "includes without limitation" and "including without limitation". 

(c) The division of this Agreement into articles and sections and the insertion of headings are for 
convenience of reference only and shall not affect the construction or interpretation of this 
Agreement. 

(d) "Hereof", "hereto" and "hereunder" and similar expressions mean and refer to this Agreement 
and not to any particular section or paragraph.  References herein to "Article", "Section", or 
"Schedule" refer to the applicable article, section or schedule of this Agreement. 

(e) If any action is required to be taken pursuant to this Agreement on or by a specified date which is 
not a Business Day, then such action shall be valid if taken on or by the next succeeding Business 
Day. 

1.4 Schedules 

The following Schedules are incorporated by reference into and form part of this Agreement: 
 

Schedule A RFP Particulars 
Schedule B Supplier Response to the RFP 
Schedule B1 Pricing 
Schedule C Marketing and Promotion of Agreement 
Schedule D Sample Sales Report 

 
 



5 
 

4881-6346-2604, v. 1 

   

1.5 Order of Priority 

In the event of any conflict or inconsistency between any of the Articles of this Agreement and the 
Schedules to this Agreement, that conflict or inconsistency shall be resolved in the following (descending) 
order of priority: 

(a) Article 1 to Article 11 of this Agreement; 

(b) Schedule A (RFP Particulars); 

(c) Schedule B (Supplier Response to the Agreement) 

(d) Schedule B1 (Pricing) 

(e) Schedule C (Marketing and Promotion of Agreement) 

(f) Schedule D (Sample Sales Report) 

provided that Schedule A (RFP Particulars) will supersede Article 1 to Article 11 of this Agreement if it 
expressly references the specific section or Article of this Agreement that it intends to supersede. 

ARTICLE 2 
PROGRAM ADMINISTRATION AND SUPPORT 

2.1 Program Details 

(a) The Parties agree that Canoe administers the Program as set out in this Agreement.  Through the 
Program, Members have the option to purchase from the Supplier, and the Supplier agrees to 
supply to Members, the Goods/Services at Program Pricing. 

(b) Members using the program may wish to enter into a separate Purchase Agreement or 
Participating Addendum negotiated directly with the Supplier that contains additional terms and 
conditions.  The terms of that Purchase Agreement cannot be less favorable to the Member than 
this Agreement, nor shall they conflict with any provision of this Agreement.  

(c) All Members orders under this Agreement must be issued prior to expiration of this Agreement; 
however, Supplier performance, Member payment, and any applicable warranty periods or other 
Supplier or Member obligations may extend beyond the term of this Agreement. 

(d) The Parties agree that the Supplier is an independent supplier and is not the agent or partner of 
Canoe.  Nothing contained in this Agreement shall create or be deemed to create the relationship 
of joint venture, partnership, or agency between the Parties.  Neither Party shall represent itself 
as the joint venturer, partner or agent of the other.  The Supplier has no authority to bind Canoe, 
and will not represent itself as having that authority. 
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2.2 Responsibilities of the Supplier 

(a) The Supplier will work and act in an ethical manner demonstrating integrity, professionalism, 
accountability, transparency and continuous improvement. 

(b) The Supplier will facilitate and administer the marketing and sales aspects of the Program as 
outlined in this Agreement – including Schedules A and B. 

(c) The Supplier will execute the engagement plan set out in Schedules A and B and will refine that 
plan over the course of the Term, and as reasonably requested by Canoe. 

(d) The Supplier acknowledges that Articles 1-11, Schedules A and B will be posted on 
www.canoeprocurement.ca.  

(e) The Supplier will provide prompt cooperation to Canoe and its representatives to ensure that the 
Program is effective and responsive to Members. 

(f) The Supplier will manage the transition of Members into the Program, and will take commercially 
reasonable efforts to ensure a prompt and seamless transition. 

(g) During the Term, the Supplier will continually provide Members with the Program Pricing for all 
Goods/Services. 

(h) The Supplier will communicate directly with Members regarding low stock levels, major discounts, 
and other time sensitive subject matter. 

(i) The Supplier will inform Canoe of important developments within the industry that affect the 
Program or the Goods/Services. 

(j) The Supplier will maintain the insurance required under Section 11.3 at all times during the Term. 

(k) The Supplier will provide the insurance documents, sales report and pay the administrative fee as 
required by Canoe on time.  

2.3 Responsibilities of Canoe 

(a) Canoe will facilitate and administer the financial and payment aspects of the Program as outlined 
in this Agreement – including all the Schedules. 

(b) Canoe will act as a liaison between the Supplier and the Members, to help facilitate obtaining any 
information required in relation to the Program.  Canoe will support the Supplier's Program 
marketing efforts by making information about the Program available to its Members. 

2.4 Program Leads 

(a) Canoe and the Supplier will each designate a representative from its organization with the 
authority and competence to coordinate and manage its contributions to the Program on such 
Party's behalf (each a "Program Lead"). 
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(b) Once each quarter, or as otherwise reasonably requested by either Party, the Program Leads shall 
formally review the progress of the Program including any problems, concerns, results and any 
other information material to the progress and success of the Program.  Such review shall occur 
by teleconference at a time mutually agreeable to the Program Leads. 

2.5 No Guaranteed Volumes 

Canoe makes no guarantee of the value or volume of purchases of Goods/Services by Members under the 
Program. 

2.6 Exclusivity 

Canoe makes no assurances that Members will exclusively purchase Goods/Services from the Supplier.  
Members are not bound to purchase Goods/Services through the Program and may contract with others 
for the same or similar goods or services.  

2.7 Conflict of Interest 

The Supplier shall take reasonable measures to ensure that its directors and officers involved in the 
Program promptly disclose to it any actual or reasonably suspected Conflict of Interest in connection with 
the Program.  The Parties shall cooperate in determining whether a Conflict of Interest exists and how it 
will be addressed or avoided, and provided that if the Conflict of Interest cannot be resolved to Canoe's 
satisfaction, acting reasonably, Canoe may deem the Conflict of Interest to be a material breach of this 
Agreement by the Supplier. 

ARTICLE 3 
FINANCIAL MATTERS 

3.1 Maximum Pricing 

Except for pre-approved adjustments made pursuant to Section 8.1, all Pricing shall be fixed at or below 
the Pricing listed in Schedule B1 for the entire term of this Agreement including the extension period if 
exercised. 

3.2 Administrative Fees 

(a) During the Term, the Supplier will pay to Canoe the Administrative Fee defined in Schedule B 
based on the aggregated invoiced value before tax of all Goods/Services acquired by all Members 
from the Supplier. 

(b) The Administrative Fee will be paid monthly on the fifteenth (15th) day of each month to Canoe 
via electronic funds transfer ("EFT") at accounting@canoeprocurement.ca . 

3.3 Supplier Expenses 

If previously agreed to in writing by Canoe, Canoe will reimburse the Supplier for legitimate and 
reasonable business expenses, upon invoice with proper proof of the expense having been incurred by 
the Supplier in performance of its activities under the Program. 
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3.4 Billings and Payment 

(a) All invoices regarding Member purchases of Goods/Services and all payments to the Supplier in 
satisfaction of those invoices are processed through the Supplier. 

(b) All invoices must include: 

(i) a 'Bill To' section to the Member address; 

(ii) a 'Ship To' section that includes the Member name, address, and Canoe Member number; 

(iii) Canoe contract number; and  

(iv) for each type of Goods/Services purchased by the Member: 

(A) detailed description of what was purchased; 

(B) quantities, unit price, discount rate(s), and extended price (these prices shall 
include any Administrative Fee based on Schedule B); and 

(C) GST, PST, and/or HST number (stated separately). 

(c) Invoices should not include: 

(i) any statement of an Administrative Fee or commission; 

(ii) any statement that indicates a reduced amount for paying an invoice within a certain time 
frame. 

(d) To the extent Canoe or any Member requests reasonable supporting documentation regarding 
invoiced amounts, the Supplier shall promptly provide it and the period to pay that invoice shall 
be extended by the time period between the Supplier's receipt of that request and the delivery 
of the relevant supporting documentation to Canoe. 

(e) The Supplier shall ensure that any person ordering on behalf of a Member provides the Supplier 
with the Member's Canoe member number for electronic entry on the invoice. 

3.5 Financial Reporting and Record-keeping 

(a) The Supplier will provide monthly reports to Canoe about Member purchases under the Program 
due no later than the fifteenth (15th) of each month according to Schedule D (Sample Sales 
Report).  If there are no sales to report, the report will indicate $0. 

(b) All reports are to be sent to accounting@canoeprocurement.ca in xls format. 

(c) All reports must include:  

(i) Member name, number and address, province 

(ii) Canoe contract number 
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(iii) Purchase order number 

(iv) Transaction/PO date 

(v) Accounting date 

(vi) Delivery date 

(vii) Sales for the reporting period 

(A) Total purchase in Canadian dollars 

(B) Itemised shipping, freight, taxes, and earning total 

(C) Contract applicable spend VS other fees 

(D) If there are no sales to report, the report will indicate 0$ 

(d) Canoe has approval from participating Members to allow the Supplier to share their purchase 
data with Canoe for the purpose of financial reporting. 

(e) The Supplier will provide segmented reporting on each of the provincial associations represented 
in this RFP. 

(f) The Supplier will provide a business review to Canoe at least annually to discuss the Program sales 
performance and the deployment and effectiveness of marketing strategies. 

(g) The Supplier will gather, maintain and collaborate with Canoe in respect to strategy, 
opportunities, legislative changes, Members and market intelligence as well as funding trends. 

(h) The Supplier shall keep and maintain sufficient records in connection with the Program to 
substantiate that it has performed its obligations hereunder, including as they relate to the 
payment of the Administrative Fee. 

(i) Canoe, its authorized representatives, or an independent auditor identified by Canoe may, at 
Canoe's expense, upon reasonable prior notice to the Supplier, review or audit the Supplier's 
records regarding the Supplier's performance of its obligations hereunder.  The Supplier shall 
provide reasonable cooperation in connection with the foregoing and shall disclose or grant 
reasonable access to any information requested by Canoe, its authorized representatives or an 
independent auditor in connection with the Program or this Agreement. 

ARTICLE 4 
TRADE-MARKS 

4.1 Trade-mark License and Branding 

Each Party acknowledges that certain aspects of the Program may be co-branded, such that the name and 
certain trade-marks of both Parties are used by both Parties in materials prepared in connection with the 
Program.  Each Party agrees that: 
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(a) it is the sole owner of all right, title, and interest in and to its Trade-marks; 

(b) any use of the other Party's Trade-marks enures solely to the benefit of that Party and neither 
Party acquires any rights in the other Party's Trade-marks as a result of such use; 

(c) it shall maintain and exercise control over the character and quality of the use of its Trade-marks 
as used in association with the Program; and 

(d) whenever it uses the other Party's Trade-marks in accordance with this Agreement, it shall (i) use 
such Trade-marks strictly in accordance with that other Party's standards of quality and 
specifications for appearance and style as may be supplied by that Party from time to time; (ii) 
use such Trade-marks only in the manner and form approved by that Party; (iii) clearly identify 
the use of the Trade-marks as a licenced use and identify the other Party as the owner of the 
Trade-marks, in any manner specified by the other Party from time to time; and (iv) not alter, 
modify, dilute or otherwise misuse the Trade-marks. 

ARTICLE 5 
REPRESENTATIONS AND WARRANTIES 

5.1 Representations by Each Party 

Each Party represents and warrants to the other that: 

(a) it has the authority to enter into this Agreement and carry out its obligations hereunder, and 
doing so will not result in a violation by it of any law or any rule, judgment, order, decree or similar 
act of any Governmental Authority; 

(b) this Agreement has been duly executed by it; and 

(c) it has not granted and shall not grant any rights or licenses and has not entered into and shall not 
enter into any agreement, either written or oral, that would conflict with this Agreement or the 
Program. 

5.2 Representations by the Supplier 

The Supplier represents and warrants that: 

(a) it is properly qualified, licensed, equipped, and financed to provide the Program and perform its 
obligations under this Agreement and any Purchase Agreement; 

(b) if the Supplier is a manufacturer or wholesale distributor, the Supplier has a documented 
relationship with a suitable dealer network where that dealer network is informed of, and 
authorized to accept, purchase orders pursuant to any Purchase Agreement on behalf of the 
Supplier – and any such dealer will be considered a subcontractor of the Supplier for the purposes 
of this Agreement; 

(c) It shall comply with all foreign and domestic applicable federal, provincial and municipal laws and 
regulations including but not limited to the obligations under Fighting Against Forced Labour and 
Child Labour in Supply Chains Act, S.C. 2023, c. 9. 
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(d) all of its obligations will be carried out by qualified personnel and all work will be performed in a 
professional manner; 

(e) it is not aware of any proceeding in progress or pending or threatened that might be expected to 
have a materially adverse effect on the Program or impact its ability to meet its obligations under 
this Agreement; and 

(f) after due inquiry, it is not aware of any circumstances which do or might cause a Conflict of 
Interest in respect of its participation in the Program. 

ARTICLE 6 
CONFIDENTIAL INFORMATION 

6.1 Use and Non-Disclosure of Confidential Information 

The Receiving Party agrees not to: 

(a) use Confidential Information for any purpose except to carry out the Program; or 

(b) grant access or disclose Confidential Information to any person except to those agents, directors, 
officers, employees and contractors of the Receiving Party who are required to have access to the 
information in order to carry out the Program, and who are bound by obligations to protect the 
Confidential Information that are substantially similar to those set out in this Agreement 
(provided that the Receiving Party remains liable for any breach of confidence cause by such 
persons). 

6.2 Protection 

The Receiving Party agrees that it will take all reasonable measures to protect the Confidential Information 
from loss, theft or any use or disclosure not permitted under this Agreement, which measures shall 
include: 

(a) taking reasonable measures to ensure that only those agents, directors, officers, employees and 
contractors of the Receiving Party who are required to have access to the Confidential Information 
in order to carry out the Program have access to such limited Confidential Information as may be 
necessary for their duties; and 

(b) taking the highest degree of care that the Receiving Party utilizes to protect its own Confidential 
Information of a similar nature, but no less than a reasonable degree of care, given the nature of 
the Confidential Information. 

6.3 Mandatory Disclosure 

Notwithstanding Section 6.2(b), the Disclosing Party acknowledges and agrees that the Receiving Party 
may be required by law or a Governmental Authority to disclose Confidential Information.  If the Receiving 
Party believes that the disclosure of Confidential Information is or is about to be required by law or 
Governmental Authority, it will notify the Disclosing Party of the circumstances and scope of the disclosure 
– with an oral notice provided as soon as reasonably possible and as much in advance of the impending 
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disclosure as possible, and such oral notice confirmed in writing promptly thereafter – and will provide 
reasonable assistance in resisting such disclosure. 

6.4 Notice of Unauthorized Use or Disclosure 

The Receiving Party agrees to notify the Disclosing Party of any actual or reasonably suspected loss, theft 
or unauthorized use or disclosure of Confidential Information that may come to its attention – with an 
oral notice provided immediately, and confirmed in writing promptly thereafter. 

6.5 No Proprietary Right 

The Receiving Party agrees that it acquires no right, title or interest to the Confidential Information, except 
a limited right to use that Confidential Information in connection with the Program.  All Confidential 
Information shall remain the property of the Disclosing Party (to the extent possible) and no licence or 
other right, title or interest in the Confidential Information is granted hereby. 

6.6 Return / Non-Use of Confidential Information and Other Related Materials 

On receipt of a written demand from the Disclosing Party, and in any event within twenty (20) days after 
the expiry or termination of this Agreement, the Receiving Party shall immediately return all Confidential 
Information, including any related Confidential Material, to the Disclosing Party, or, if instructed by the 
Disclosing Party to destroy any Confidential Information, shall securely destroy that Confidential 
Information and related Confidential Material and provide a written certificate to the Disclosing Party 
certifying the destruction of such Confidential Information and Confidential Material.  This Section 6.6 
shall not apply to routinely made back-up copies of Confidential Information in electronic form, or to 
archival copies required to be retained under the applicable law, provided that the Receiving Party shall 
comply with this Agreement in respect of such copies. 

6.7 Freedom of Information Laws 

(a) The Supplier acknowledges that Canoe is subject to FOIPPA and that any information provided to 
Canoe in connection with the Program or otherwise in connection with this Agreement, or held 
on Canoe's behalf, may be subject to disclosure in accordance with FOIPPA.  The Supplier also 
acknowledges that Members may be subject to other freedom of information legislation, which 
may similarly require them to disclose any information provided to them or held on their behalf 
in connection with the Program or any Purchase Agreement. 

(b) To support Canoe's compliance with FOIPPA, the Supplier will: 

(i) provide Canoe-related records to Canoe within seven (7) days of being directed to do so 
by Canoe; 

(ii) promptly refer to Canoe all requests made to the Supplier by third parties referencing 
FOIPPA or other public sector freedom of information laws; 

(iii) not access any Personal Information on Canoe's behalf unless Canoe determines, in its 
sole discretion, that access is permitted under FOIPPA and is necessary in order to provide 
the Program and/or Goods/Services to Members under the Program; 
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(iv) keep Canoe Confidential Information physically or logically separate from other 
information held by the Supplier; 

(v) not destroy any information related to Program Administration until seven (7) years after 
the termination of this Agreement unless authorized in writing by Canoe to destroy it 
sooner; 

(vi) implement other specific security measures requested by Canoe that in the reasonable 
opinion of Canoe would improve the adequacy and effectiveness of the Supplier's 
measures to ensure the security and integrity of Canoe Confidential Information 
(including, for greater certainty, information about or provided by any Member). 

ARTICLE 7 
INDEMNITY AND LIABILITY 

7.1 Liability for Representatives 

Each Party shall be responsible for any breach of this Agreement by its directors, officers, and employees 
– provided that Canoe shall not be responsible for the decisions, actions or omissions of any Member, 
including for the performance by any Member of its obligations under a Purchase Agreement. 

7.2 Indemnity 

(a) Subject to the limitation of liability set out in Section 7.3 (and in the case of Canoe, subject to 
Section 7.1), each Party (an "Indemnifying Party") shall indemnify, defend (at its expense) and 
hold the other Party (the "Indemnified Party") and its directors, officers, employees, contractors 
and agents (collectively, the "Indemnitees") harmless in respect of any action, claim, demand, 
cost, charge, losses, and expenses (including legal costs on a substantial indemnity basis), whether 
or not well-founded, ("Losses") brought against or suffered by the Indemnitees arising out of or 
related to: 

(i) claims for bodily injury, including death, and claims asserted by third parties for bodily 
injury, including death; 

(ii) claims for loss or damage to tangible property, and claims asserted by third parties for 
loss or damage to tangible property; or 

(iii) any breach of the Indemnifying Party's obligations, representations or warranties in the 
Agreement; 

except to the extent that such Losses were not caused by the Indemnifying Party or any person 
for whom it was responsible.  The foregoing indemnity shall be conditional upon the Indemnified 
Party notifying the Indemnifying Party as soon as is reasonably practicable in the circumstances 
of any Losses in respect of which this indemnity may apply and of which the Indemnified Party 
has knowledge, and the Indemnitee cooperating with the Indemnifying Party in the defence of 
any such claim or action.  No such claim or action shall be settled or compromised by the 
Indemnifying Party without the Indemnified Party's prior written consent. 
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(b) The indemnity obligations hereunder will be enforceable without right of set-off or counterclaim 
as against the Indemnitee.  The Indemnifying Party will, upon payment of an indemnity in full 
under this Agreement, be subrogated to all rights of the Indemnitee with respect to the claims 
and defences to which such indemnification relates. 

7.3 Limitation of Liability 

In no event shall either party, its affiliates or any of their respective directors, officers, employees, agents, 
or subcontractors, be liable to the other party for any claim for punitive, exemplary, aggravated, indirect, 
consequential or special damages in connection with this agreement, including without limitation 
damages for loss of profits or revenue, or failure to realize expected savings, howsoever derived.  The 
foregoing shall not supersede the terms of any purchase agreement which provide otherwise.  

7.4 Equitable Relief 

Each Party acknowledges and agrees that, in the event of any breach or anticipated breach of the 
provisions of this Agreement relating to Confidential Information or privacy, damages alone would not be 
an adequate remedy, and agree that the non-breaching Party shall be entitled to equitable relief in respect 
of that breach, such as an injunction, in addition to or in lieu of damages and without being required to 
prove that it has suffered or is likely to suffer damages. 

ARTICLE 8 
CHANGES AND TERMINATION 

8.1 Product and Pricing Change Requests 

(a) If the Supplier wishes to adjust Program Pricing or Products, the Supplier must provide Canoe with 
at least thirty (30) days prior written notice to request any increase or decrease in prices using 
the Change Request Form.  To ensure timely consideration of the request, the Supplier must 
comply with the instructions set out in the Change Request Form. 

(b) Canoe shall consider all duly completed Change Request Forms and shall notify the Supplier of 
whether the Program Pricing, products or other change is acceptable or not within twenty (20) 
days of receipt of the Change Request Form.  Canoe shall not unreasonably withhold its approval 
to any requested change – provided that Canoe may refuse any change in Program Pricing prior 
to the first anniversary of the Effective Date for any reason or without giving any reason.  

8.2 Reduction in Scope 

Canoe may, on thirty (30) days prior written notice to the Supplier, reduce the scope of the Goods/Services 
provided under the Program by identifying specific Goods/Services that will not longer be part of the 
Program. 

8.3 Termination by Either Party 

A Party may, without liability, cost or penalty, terminate the Agreement on written notice to the other 
where such other Party fails to perform or observe any material term or obligation of the Agreement and 
such failure has not been cured within fifteen (15) days of written notice of such failure being provided to 
that Party. 
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8.4 Termination by Canoe 

Canoe shall be entitled to terminate the Agreement, without liability, cost, or penalty: 

(a) at any time without cause, and without liability except for required payment for services 
rendered, and reimbursement for authorized expenses incurred, prior to the termination date, by 
providing at least sixty (60) days notice to the Vendor; 

(b) on written notice to the Supplier where the Supplier: (i) commits an act of bankruptcy within the 
meaning of the Bankruptcy and Insolvency Act or equivalent legislation; (ii) makes any general 
assignment for the benefit of creditors or otherwise enters into any composition or arrangement 
with its creditors; (iii) has a receiver and/or manager appointed over its assets or makes an 
application to do so; (iv) has a resolution or a petition filed or an order made for its winding up; 
or (v) ceases to carry on business; 

(c) on thirty (30) days' written notice to the Supplier, following the occurrence of any material change 
in Canoe's requirements which results from regulatory or funding changes or recommendations 
issued by any Governmental Authority; or 

(d) on written notice to the Supplier if the Supplier breaches in any material respect any of its 
obligations or covenants hereunder with respect to Confidential Information or privacy. 

8.5 Termination by the Supplier 

(a) at any time without cause, and without liability except for required payment for services 
rendered, and reimbursement for authorized expenses incurred, prior to the termination date, by 
providing at least sixty (60) days notice to Canoe; 

(b) on written notice to Canoe where Canoe: (i) commits an act of bankruptcy within the meaning of 
the Bankruptcy and Insolvency Act or equivalent legislation; (ii) makes any general assignment for 
the benefit of creditors or otherwise enters into any composition or arrangement with its 
creditors; (iii) has a receiver and/or manager appointed over its assets or makes an application to 
do so; (iv) has a resolution or a petition filed or an order made for its winding up; or (v) ceases to 
carry on business or operations; or 

(c) on written notice to Canoe if Canoe breaches in any material respect any of its obligations or 
covenants hereunder with respect to Confidential Information or privacy. 

8.6 Orderly Termination 

(a) In the event of termination or expiry of the Agreement, each Party shall cooperate to effect an 
orderly wind-up of the Program.  Within thirty (30) days of termination or expiry, each Party shall 
pay to the other any amounts owed to that other Party under this Agreement. 

(b) In the event of a termination of this Agreement by Canoe pursuant to Section 8.4, the Supplier 
shall be liable to Canoe for any costs incurred by Canoe and corresponding Administration Fees 
as a result of the notice of default and termination of this Agreement. 
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8.7 No Limitation of Remedies 

Any termination of the Agreement shall not limit any Party's rights or remedies either in law or in equity. 

8.8 Survival 

In addition to any other provision dealing with the survival of obligations hereunder, all of the obligations 
regarding Confidential Information, privacy, indemnifications, disclaimers and limitations on liability set 
out in this Agreement shall survive the expiry or termination of this Agreement, as shall all any other 
provisions which, by their nature, ought reasonably to survive expiry or termination. 

Notwithstanding any expiration or termination of this Agreement, all payment obligations incurred prior 
to expiration or termination will survive, as will the following: Articles 9 through 11 survive the expiration 
or cancellation of this Agreement.  All other rights will cease upon expiration or termination of this 
Agreement. 

ARTICLE 9 
FORCE MAJEURE 

9.1 General 

Except as expressly provided otherwise in the Agreement, dates and times by which a Party is required to 
render performance under this Agreement shall be postponed to the extent and for the period of time 
that such Party is prevented from meeting such dates and times by an Event of Force Majeure. 

9.2 Notice and Performance 

Where an Event of Force Majeure occurs, the Party that is delayed or fails to perform shall give prompt 
notice to the other Party, and shall use reasonable efforts to render performance in a timely manner. 

9.3 Right to Terminate 

In the event that a Party's inability to perform due to an Event of Force Majeure continues for longer than 
forty-five (45) days, the Party that received (or which was entitled to receive) notice pursuant to this 
Article may terminate this Agreement by written notice to the other Party without further liability, 
expense, or cost of any kind. 

ARTICLE 10 
DISPUTE RESOLUTION 

10.1 General 

(a) Subject to Section 7.4, in the event of any dispute concerning this Agreement, the Parties agree 
dispute will be escalated to the highest level of management within their respective organization 
and given at least seven (7) days to resolve the matter in good faith by such persons.  Subject to 
the provisions of the Agreement, each Party shall continue performing its obligations during the 
resolution of any dispute, including payment of undisputed amounts then due. If a dispute cannot 
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be resolved between the organizations, the parties agree to resolve the dispute through 
arbitration.  

(b) This Article 10 shall not: 

(i) apply to claims by third parties; or 

(ii) prevent either Party from seeking an injunction or other equitable relief pursuant to 
Section 7.4. 

10.2 Election 

If elected by a Party, any breach or claim arising out of or relating to this Agreement or the breach thereof, 
may be settled by arbitration in accordance with the Arbitration Act, R.S.A. 2000, Chapter A-43 and 
judgment upon the award rendered by the arbitrator may be entered in any court having jurisdiction 
thereof. 

10.3 Arbitration Site and Arbitrator 

The arbitration shall be held at the City of Edmonton or at such other site mutually determined by the 
Parties.  Where the Parties are unable to agree upon an arbitrator who is willing to serve within seven (7) 
days of receipt of a demand to arbitrate by a Party, then either Party may apply to the Court of King's 
Bench for the appointment of an arbitrator willing to serve. 

10.4 Procedure 

The arbitrator shall determine the procedure for the arbitration.  Such procedure shall include at least 
one opportunity for written submissions by or on behalf of each Party and may include proceedings by 
way of exchange of oral argument, hearings with or without witnesses, and such other procedures as the 
arbitrator deems appropriate.  The arbitrator shall have no power to amend the provisions of the 
Agreement.  The proceedings shall be confidential, and the arbitrator shall issue appropriate protective 
orders to safeguard both Parties' Confidential Information.  The arbitrator shall have the right, but not the 
obligation, to order that the unsuccessful Party pay the fees of the arbitrator, which shall be designated 
by the arbitrator.  If the arbitrator is unable to designate an unsuccessful Party or does not order the 
unsuccessful Party to pay all such fees, the arbitrator shall so state, and the fees shall be split equally 
between the Parties. 

ARTICLE 11 
GENERAL 

11.1 Notices 

Any notice, demand or other communication to be given or made under this Agreement (a "Notice") shall 
be in writing and shall be sufficiently given or made if: 

(a) delivered in person (including by commercial courier) during a Business Day and left with a 
receptionist or other responsible employee of the relevant Party at the applicable address set 
forth below; 
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(b) sent by registered mail to the applicable address set forth below; or 

(c) sent by any electronic means of sending messages which produces a paper record (an "Electronic 
Transmission") on a Business Day charges prepaid. 

The Parties respective addresses and contact persons are set out in 11.2.  Each Notice sent in accordance 
with this Section shall be deemed to have been received: 

(i) if delivered in person, on the day it was delivered; 

(ii) on the third Business Day after it was mailed (excluding each Business Day during which 
there existed any general or rotating interruption of postal services due to strike, lockout 
or other cause); or 

(iii) on the first Business Day after it was sent by Electronic Transmission. 

The Parties may change their address for Notice by giving Notice to the other in accordance with this 
Section. 

11.2 Contact Information for Notices 

Any Notice to Canoe shall be addressed to: 
 

CANOE PROCUREMENT GROUP OF CANADA 
2510 Sparrow Drive  
Nisku, Alberta  T9E 8N5 
 
Attention: Tyler Hanneman, General Manager of Canoe 
Tel:  780.955.8403 
Email:  Tyler@canoeprocurement.ca  

Any Notice to the Supplier shall be addressed to: 
Expertec Van Systems Inc. 
4528 55 Ave NW,  
Edmonton, AB, T6B 3S2 
 
Attention: Michael Chang, Business Development Manager 
Tel:  587-441-9052 
Email:  michael@expertec.ca  

11.3 Insurance Obligations 

The Supplier shall maintain for the Term, at its own cost and expense, with insurers having a secure A.M. 
Best rating of B+ or greater, or the equivalent, all the necessary and appropriate insurance that a prudent 
person carrying out a project similar to its contribution to the Program would maintain, including 
commercial general liability insurance on an occurrence basis for third party bodily injury, personal injury 
and property damage, to an inclusive limit of not less than $5,000,000.00 per occurrence.  The policy shall 
include the following:  



19 
 

4881-6346-2604, v. 1 

(a) the Indemnitees as additional insureds with respect to liability arising in the course of 
performance of the Supplier's obligations under, or otherwise in connection with, the Agreement 
or the performance with the Supplier (or its representatives, agents, dealers and distributors) 
under a Purchase Agreement; 

(b) a cross-liability clause; 

(c) contractual liability coverage; and 

(d) a thirty (30) day written notice of cancellation, termination or material change. 

The Supplier shall provide Canoe with certificates of insurance or other proof as may be requested by 
Canoe, that confirms the insurance coverage as provided for above. 

The Supplier will maintain Workers Compensation Board coverage throughout the Territory and maintain 
their Certificate of Recognition designation for the Term. 

11.4 Public Announcements 

The Supplier shall not make any public statement or issue any press release concerning the Program 
except with the prior approval of Canoe or as may be necessary, in the opinion of counsel to the Supplier 
to comply with the requirements of applicable law.  When seeking the prior approval of Canoe, the Parties 
will use all reasonable efforts, acting in good faith, to agree upon a text for such statement or press release 
which is satisfactory to both Parties. 

11.5 Governing Law and Forum 

This Agreement shall be governed by, interpreted and enforced in accordance with the laws of the 
Province of Alberta and the federal laws of Canada applicable therein (excluding any conflict of laws rule 
or principle that might refer such interpretation to the laws of another jurisdiction).  Each Party hereby 
irrevocably attorns to the non-exclusive jurisdiction of the courts of the Province of Alberta for all matters 
relating to the subject matter of this Agreement. 

11.6 Entire Agreement 

This Agreement constitutes the entire agreement between the Parties pertaining to the subject matter 
hereof and supersedes all prior agreements, negotiations, discussions and understandings, written or oral, 
between the Parties.  There are no representations, warranties, conditions, other agreements or 
acknowledgements, whether direct or collateral, express or implied, which induced any Party to enter 
into this Agreement or on which reliance is placed by any Party, except as specifically set forth in this 
Agreement. 

11.7 Amendment and Waiver 

This Agreement may be amended, modified or supplemented only by a written agreement signed by both 
Parties.  Any waiver of, or consent to depart from, the requirements of any provision of this Agreement 
shall be effective only if it is in writing and signed by the Party giving it, and only in the specific instance 
and for the specific purpose for which it has been given.  No failure on the part of either Party to exercise, 
and no delay in exercising, any right under this Agreement shall operate as a waiver of such right.  No 
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single or partial exercise of any such right shall preclude any other or further exercise of such right or the 
exercise of any other right. 

11.8 Severability 

If any part of this Agreement is held by a court of competent jurisdiction to be illegal, unenforceable or 
invalid, it will, be severed from the rest of this Agreement, which shall continue in full force and effect, so 
long as the economic or legal substance of the matters contemplated hereby is not affected in any manner 
materially adverse to either Party. 

11.9 Assignment 

This Agreement may not be assigned by either Party without the prior written consent of the other Party. 

11.10 Time of Essence 

Time shall be of the essence in this Agreement. 

11.11 Further Assurances 

Each Party will take all necessary actions, obtain all necessary consents, file all necessary registrations and 
execute and deliver all necessary documents reasonably required to give effect to this Agreement. 

11.12 Counterparts 

This Agreement may be executed in any number of counterparts.  Either Party may send a copy of its 
executed counterpart to the other Party by Electronic Transmission instead of delivering a signed original 
of that counterpart.  Each executed counterpart (including each copy sent by Electronic Transmission) will 
be deemed to be an original; all executed counterparts taken together will constitute one agreement. 

IN WITNESS WHEREOF the Parties have executed this Agreement as of the date first written above. 

CANOE PROCUREMENT GROUP OF CANADA 

By: 
Name: Tyler Hanneman 
Title: General Manager, Canoe Procurement Group 

Supplier Legal Name: Expertec Van Systems Inc. 

By: 
Name:  
Title:  
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SCHEDULE "A" 

RFP PARTICULARS 



RFP CAN 2024-010  
 

PART B – RFP PARTICULARS 

A. THE “DELIVERABLES” 

SOLUTIONS BASED SOLICITATION 

This solicitation and contract award process is a solutions based solicitation; meaning that 
Canoe is seeking goods and services that meet the general requirements of the scope of this 
RFP and that are commonly desired or are required by industry standards. 

The scope of this RFP is Fleet Upfitting and Related Accessories. Proponents may include 
related goods and services to the extent that these solutions are complementary to the 
commodity being proposed. 

1. Requested goods and services 

The services must cater to a diverse range of applications that may be used in public sector 
entities, municipalities, academic institutions, school boards, healthcare organizations, airport 
authorities, law enforcement, emergency management, first responders, animal control, public 
utilities, public transportation, transit, ferry, fleet management etc. They play a critical role in 
ensuring the smooth functioning and longevity of their respective operations. 

Canoe expects to award multiple contracts to meet its goal of providing the most 
comprehensive and diverse range of fleet upfitting and related services to its Members.  

While Canoe members are nation wide, Proponents can select to serve a defined 
geographical area based on their capabilities.   

This RFP is intended to cover all engines, fuel, and electric propulsion type chassis and cabs 
including: 

A. Internal Combustion Engine fuel types including but not limited to: Gasoline, Diesel, 
Propane Autogas, CNG, Biodiesel, or other alternative fuels. 

B. Battery Electric Vehicle (BEV), Fuel Cell Electric Vehicle, Hybrid Electric Vehicle, or 
other alternative Electric Propulsion System. 

C. Battery Electric Vehicle (BEV), Fuel Cell Electric Vehicle, or other alternative Electric 
Propulsion Systems. 
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FLEET VEHICLES CATEGORIES  
Category Application In Scope 

Commercial 

Delivery Trucks All Classes 

Service Vehicles All Classes 

Food Trucks Out of Scope 

Refrigerated trucks for transporting perishable goods All Classes 

Mobile Offices All Classes 

Construction & 
Utility 

Dump Trucks All Classes 

Flatbed Trucks All Classes 

Crane Trucks All Classes 

Utility Service Trucks with Tool Storage & Equipment All Classes 

Concrete mixers All Classes 

Public Safety 

Ambulance  Out of Scope 

By-law enforcement  All Classes 

Emergency Management Operations All Classes 

Firetrucks  Out of Scope 

Medical Transport  All Classes 

Police & Security Vehicles All Classes 

Rescue Vehicles All Classes 

Specialty & 
Industrial 

Mobile Workshops All Classes 

Oil and gas industry vehicles All Classes 

Forestry All Classes 

Snowplows, Ice Control and Salt Spreaders 
Light/Medium-Duty 
Truck 

Municipal & 
Government 

Services 

Street Sweepers Out of Scope 

Garbage Trucks Out of Scope 

Maintenance and Landscaping Vehicles All Classes 

Public Works Trucks All Classes 

Other 

Animal Control All Classes 

Community Outreach Vehicle All Classes 

Mobile Medical and Scientific Laboratory  All Classes 

Mobile Healthcare Office All Classes 

Mobile Library Vehicle All Classes 

Wheelchair Accessible Transportation All Classes 

2. Utilisation of the contract – Canoe members  

Canoe Members may choose but are not obligated to utilise the services during the term of the 
agreement. There is no minimum guarantee of usage.  
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3. Requirements 

Canoe expects Proponents have knowledge of all applicable industry standards, laws, and 
regulations and possess an ability to market and distribute the equipment, products, or services 
to Members. 

a) Safety Requirements. All items proposed must comply with current applicable safety or 
regulatory standards or codes.  

b) Deviation from Industry Standard. Deviations from industry standards must be 
identified with an explanation of how the equipment, products, and services will provide 
equivalent function, coverage, performance, and/or related services.  

c) New Equipment and Products. Proposed equipment and products must be for new, 
current model; however, proposer may offer certain close-out equipment or products if it 
is specifically noted in the Pricing proposal.  

d) Delivered and operational. Unless clearly noted in the proposal, equipment and 
products must be delivered to the Member as operational.  

e) Warranty. All equipment, products, supplies, and services must be covered by a 
warranty that is the industry standard or better.  

Proponents should provide a compelling proposal that will easily and clearly show overall best 
value based on the scope represented in this Solicitation. Best value will include but not be 
limited to addressing the following in your RFP submission: 

 Competitive pricing across the span of services offered beyond a defined service 
offering; 

 Our Members ask; how fast, how much, how can I access the services, how can I set up 
my own review, does it matter where I’m located, how easy is it to access the services, 
how does this support the local economy and is this trade agreement compliant, can my 
entity benefit by using this contract, is there someone that can answer my questions, do 
you care about me as a customer, what is the level of service I can expect, how will this 
impact my entity’s operations and bottom line effectively? 

To support an industry leading value-based solution, Canoe is requesting that all interested 
proponents provide a thorough and comprehensive description of their ability to deliver on the 
goods and services when answering the questions in the Procurement Portal. 

B. MANDATORY SUBMISSION REQUIREMENTS 

1. Submission and Specification Questionnaires 

Proponents must answer specification questionnaires directly into Canoe’s Procurement Portal. 
Proposal materials should be prepared and submitted in accordance with the instructions in the 
Procurement Portal, including any maximum upload file size.  

Proponents should refer to the instructions in the Procurement Portal and provide all required 
information in accordance with the instructions provided.   

2.  Pricing 

Each proposal must include pricing information that complies with the instructions set out in the 
Procurement Portal.  
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SCHEDULE “B”  

SUPPLIER RESPONSE TO THE RFP 



Bid Number: CAN 2024-010 Vendor Name: Expertec Van Systems Inc.
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* Shown with optional   
  side access door.

COMPAK
Our SpaceKap Compak model was designed to 
give you 320° of accessibility to maximize 
internal space. The ergonomic design of this 
transferable service body allows you to work 
completely from the outside. This reduces the 
need to hunch over thus saving you potential 
back injury.

                                             COMPAK 6               COMPAK 8 

Interior Height                                 44”                                     44” 

Width on Floor                               49.5”                                  49.5” 

Length on Floor                              82”                                     98” 

Weight                                            560 lbs                              650 lbs

T: 780-435-6466 
T: 403-720-6467 
T: 604-262-3849 
T: 480-660-8422

Toll Free: 1-888-435-6466 

E: sales@expertec.ca 

Canadian Website: expertec.ca 

 US Website: expertec.net 

FOUR LOCATIONS TO SERVE YOU:

4528 - 55 Ave. NW, Edmonton AB  T6B 3S2  
#105 - 10711 - 74 St. SE, Calgary, AB  T2C 5T2 
101 - 30923 Wheel Ave. Abbotsford BC  V2T 6G7 
Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



* Shown with options.

COMPAK-8 
CONTRACTOR PACKAGE

COMPAK-8  
PLUMBER/ELECTRICIAN PACKAGE

INVERTERS ROOF RACKSSLIDING CARGO BEDS

Standard Features:
• Transferable
• 40/60 rear doors
• Slam latch system
• Electric door locks
• 320º of accessibility
• 12V plug
• High UV resistant SK-Gelcoat
• LED lighting
• 1/4” rubber mat
• Universal design/fit
• Over 45 years experience

OPTIONAL EQUIPMENT

* Shown with options.

T: 780-435-6466 
T: 403-720-6467 
T: 604-262-3849 
T: 480-660-8422

Toll Free: 1-888-435-6466 

E: sales@expertec.ca 

Canadian Website: expertec.ca 

 US Website: expertec.net 

FOUR LOCATIONS TO SERVE YOU:

4528 - 55 Ave. NW, Edmonton AB  T6B 3S2  
#105 - 10711 - 74 St. SE, Calgary, AB  T2C 5T2 
101 - 30923 Wheel Ave. Abbotsford BC  V2T 6G7 
Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



* Shown with optional   
  side access door.

WILD
The SpaceKap Wild is available in both 6 and 8 
foot lengths and is also offered with or without 
side access doors. The Wild offers an unrivaled 
320° of access to your equipment. The side door 
opening on our 8 foot version is an amazing 24” 
high by 84” wide. That combined with 40/60 rear 
doors, a Space-Slide sliding tray and/or one our 
Quick Ship Packages, will give you instant access 
to any part of your cargo.

                                       WILD 6                   WILD 8 

Interior Height                      53”                                 53” 

Width on Floor                    49.5”                             49.5” 

Length on Floor                   82”                                 98” 

Weight                                 535 lbs                         625 lbs

T: 780-435-6466 
T: 403-720-6467 
T: 604-262-3849 
T: 480-660-8422

Toll Free: 1-888-435-6466 

E: sales@expertec.ca 

Canadian Website: expertec.ca 

 US Website: expertec.net 

FOUR LOCATIONS TO SERVE YOU:

4528 - 55 Ave. NW, Edmonton AB  T6B 3S2  
#105 - 10711 - 74 St. SE, Calgary, AB  T2C 5T2 
101 - 30923 Wheel Ave. Abbotsford BC  V2T 6G7 
Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



WILD-8  
CONTRACTOR BASIC 
PACKAGE

WILD-8  
CONTRACTOR 
PACKAGE

INVERTERS ROOF RACKS

Standard Features:
• Transferable
• 40/60 rear doors
• Slam latch system
• Electric door locks
• 320º of accessibility
• 12V plug
• High UV resistant SK-Gelcoat
• LED lighting
• 1/4” rubber mat
• Universal design/fit
• Over 45 years experience

OPTIONAL EQUIPMENT

WILD-8  
PLUMBER/ELECTRICIAN 
PACKAGE WITHOUT BINS

WILD-8  HVAC PACKAGE

WILD-8  
PLUMBER/ELECTRICIAN 
PACKAGE WITH BINS

SLIDING CARGO BEDS

T: 780-435-6466 
T: 403-720-6467 
T: 604-262-3849 
T: 480-660-8422

Toll Free: 1-888-435-6466 

E: sales@expertec.ca 

Canadian Website: expertec.ca 

 US Website: expertec.net 

FOUR LOCATIONS TO SERVE YOU:

4528 - 55 Ave. NW, Edmonton AB  T6B 3S2  
#105 - 10711 - 74 St. SE, Calgary, AB  T2C 5T2 
101 - 30923 Wheel Ave. Abbotsford BC  V2T 6G7 
Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



* Shown with optional   
  side access door.

DIABLO
The SpaceKap Diablo offers the largest interior 
volume available in the industry while being 
exceedingly aerodynamic. With and interior 
height of 6’3” all your employees will be able to 
stand up straight in this utility service body. 
Natural lighting from our skylights located at the 
front and standard energy-efficient LED lighting, 
40/60 rear doors make the Diablo a benchmark in 
the industry.

                                              DIABLO 6                 DIABLO 8 

Interior Height                                 75”                                     75” 

Width on Floor                               49.5”                                  49.5” 

Length on Floor                              82”                                     98” 

Weight                                            725 lbs                              825 lbs

T: 780-435-6466 
T: 403-720-6467 
T: 604-262-3849 
T: 480-660-8422

Toll Free: 1-888-435-6466 

E: sales@expertec.ca 

Canadian Website: expertec.ca 

 US Website: expertec.net 

FOUR LOCATIONS TO SERVE YOU:

4528 - 55 Ave. NW, Edmonton AB  T6B 3S2  
#105 - 10711 - 74 St. SE, Calgary, AB  T2C 5T2 
101 - 30923 Wheel Ave. Abbotsford BC  V2T 6G7 
Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



DIABLO-8  
CONTRACTOR PACKAGE

DIABLO-8 
PLUMBER/ELECTRICIAN 
PACKAGE

INVERTERS ROOF RACKSWORK LIGHTS

Standard Features:
•   Transferable 
•   40/60 rear doors 
•   Slam latch system 
•    Electric door locks 
•   Integrated rain gutter 
•   Integrated skylights 
•   12V plug 
•   High UV resistant SK-Gelcoat 
•   LED lighting 
•   1/4” rubber mat 
•   Universal design/fit 
•   Over 45 years experience

OPTIONAL EQUIPMENT

* Shown with options.

DIABLO-8 WORKSTATION 
PACKAGE

DIABLO-8 HVAC PACKAGE

T: 780-435-6466 
T: 403-720-6467 
T: 604-262-3849 
T: 480-660-8422

Toll Free: 1-888-435-6466 

E: sales@expertec.ca 

Canadian Website: expertec.ca 

 US Website: expertec.net 

FOUR LOCATIONS TO SERVE YOU:

4528 - 55 Ave. NW, Edmonton AB  T6B 3S2  
#105 - 10711 - 74 St. SE, Calgary, AB  T2C 5T2 
101 - 30923 Wheel Ave. Abbotsford BC  V2T 6G7 
Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



6235B - 86 Ave. SE, Calgary AB  T2C 2S4                                T: 403-720-6467
4528 - 55 Ave. NW, Edmonton AB  T6B 3S2                           T: 780-435-6466
101 - 30923 Wheel Ave., Abbotsford BC  V2T 6G7              T: 604-262-3849

THREE LOCATIONS TO SERVE YOU:

Toll Free: 1-888-435-6466

E: sales@expertec.ca

www.expertec.ca

RAPID RESPONSE TRUCK BODY PACKAGES 

FEATURES:

•   Heavy duty fiberglass “slip in” truck body with full access side and rear doors

•   “EZ-Swap Cradle” allows for fast transfer of fully loaded unit from 1 truck to another

•   Twin 100 % extension slides with fully customizable aluminum storage package for safe and 
    secure transportation of emergency equipment including: fire extinguishers, SCBA cylinders,
    air packs, stretchers, hydraulic power pack, hydraulic or edraulic rescue tools, rescue saw         
    and much more.

•   Side compartments with PAC tool board for infinitely configurable tool securement

•   Angled slide out storage with spring assist

•   2000Watt inverter charger system with batteries for charging and auxiliary power

•   Easy access Egrorack for rescue ladder storage

•   4 x 8000 lumen flood lights 

Expertec’s Rapid Response Truck Body Packages have been designed to allow you and your

teams the ability to carry exactly the resources your experience tells you will be needed in

any emergency, and to do that safely, responsibly, and cost effectively.  We’re using our

experience as the country’s leading truck upfitter to create a package to give you exactly

what you and your department need:

Expertec’s Rapid Response Truck Body Package represents some of the best organizational
components available today, all in one place.  With so many ways to satisfy the needs of  your
division, the Rapid Response Truck Body Package puts everything your teams need, right away.  



THREE LOCATIONS TO SERVE YOU:

ALUMINUM SLIPIN SERVICE BODY

FEATURES:

• Powder coated interior & exterior

• Front rockguards

• Ventilated to reduce condensation

• (2) 120º exterior LED work lights

• (5) Interior compartment LED lights
with momentary off switches

• (4) Height adjustable 10.75”D shelves
with removable dividers

• Aluminum body components .125”
and aluminum door panels .100”

• Spring loaded T shape power handle,
sync’s with OEM electric door locks

• Rotary, multidirectional slam latches,
with adjustability for the perfect slam

• Die cast zinc hinges coated black

• Universal fit

• 5 year limited warranty

CAB HEIGHT, REAR BARN DOORS OR HATCH DOOR

DIMENSIONS/WEIGHT:

• 6.5’ box – 78.5/8” x 79.75” x 47.5/8” 
693 lbs

• 8’ box – 94.5/8” x 79.75” x 47.5/8” 
835 lbs

Optional upgrades
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Unit 109, 3380 S Power Rd. Gilbert, AZ 85234



Commercial grade, configured by you.
Manufactured using automotive-grade, tough-as-nails stainless steel, the SmartCap EVOc Commercial 

is a brilliantly engineered truck bed cap system. The steel side doors and optional Security Screen 

provide incredible protection for your truck bed. Outfit your EVOc with SmartCap Components, to 

build the ultimate commercial truck based on your cargo management needs. Nice work! 

Features Include: Integrated Roof Rails, Positive Pressure Air Vent,  Front Rubber Mounted Fixed 

Window, Double-Walled Solid Gullwing Side Doors, Rear Half-Door w/Rubber Mounted Fixed Window, 

Third Brake Light* and OE White Automotive Paint.

EVOc Commercial

A truck cap as               
tough as your truck bed.
SmartCap EVOc stands for commercial grade. That 
means it was forged from tough-as-nails 
automotive-grade stainless steel. Why shouldn’t 
your truck cap be as tough as your truck bed? The 
EVOc Commercial holds up to 330 lbs when 
moving and a whopping 770 lbs when parked.

The world's first stainless 
steel modular truck cap.
SmartCap’s advanced 5-piece modular design is ideal 
for your commercial or fleet needs. Simply purchase 
a SmartCap EVOc online and we'll ship it directly to 
your home or business. Plus, it can be easily installed 
in under two hours. You’re in business.

Protection when ya need it, 
easy access when you don't.
SmartCap’s Gullwing Door openings are 
approximately 17% taller than most fiberglass 
caps and provide incredible security for your 
cargo. Plus, the low-profile latching mechanisms 
and heavy-duty gas struts enable you to open 
the door with just one finger.

Build it how you want it.
Our SmartCap Components let you build the 
ultimate commercial truck. From a Drawer-Bin to the 
Half-Bin or Full-Bin, Load Bars, Roller Rack, and more. 
Now you can easily organize your commercial truck 
bed exactly how you want it.

Perfectly fit.
Our design team strictly adheres to the 
manufacturers' approved fitment 
guidelines to ensure your SmartCap is 
perfectly fit to your late model Ford, GM, 
RAM or Toyota truck. When it comes to your 
commercial truck needs, we fit right in.

Three year warranty.
We provide a 3-year comprehensive warranty 

on all SmartCap parts and workmanship. 

Customer satisfaction is guaranteed.

WEATHER 
PROOF

STAINLESS 
STEEL

770 LBS 
STRONG

EASY 
REMOVAL

3 YEAR 
WARRANTY

No need for a rain check.
The EVOc utilizes an innovative sealing 
method that when properly installed 
makes the SmartCap weatherproof. Come 
rain, snow, high winds or freezing 
temperatures—your cap will remain 
watertight and your cargo will stay dry.
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Removeable Side Rails Optional
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•    Primarily constructed of 10 ga and 12 ga materials 

•    Side design includes fully boxed dirt shedding top rail 
      and a sloped bottom rail for a completely self-cleaning 
      profile 

•    Double-walled rigid sides with vertical braces 

•    Single-walled fold down sides with vertical braces 

•    Pockets for 6" side boards increase load capacity 

•    Front body’s seamless one-piece design features triple 
      bend top rails for long-term durability 

•   Stacked understructure consisting of 5" structural long 
      members overlaid with 3" structural I-beam 
      crossmembers nominally spaced 16" (12" optional) apart

•    Standard . cabshield with viewing window 

•    Full height corner posts with rear surface sloped aids in 
      tailgate closing 

•    Tailgate double walled panel design featuring fully 
      boxed dirt-shedding top and bottom rails. Two vertical 
      braces to provide additional strength and rigidity 

•    Standard 10 ga floor 

•    Board pocket design that aligns with cabshield, allowing the 
      use of tapered side boards to increase capacity 
      when hauling lighter loads such as brush, firewood,   
      and mulch. 

•    Optional amber warning lights.

A.   1/4 Cab Shield w/Slatted Viewing Window 

B.   Comes in 9’ & 12’ lengths to fit 60” & 84”              
       CA Cab & Chassis 

C.   Bumper pull up to 20,000 lbs rating 

D.   12” or 17” Fold-down Sides 

E.    Patented EZ-Latch Tailgate System 

F.    Standard LED Lighting 

G.   Hoist Rating up to 17 tons 

H.   Optional tarp system

A

B

C

D

E

F

* Aluminum and Stainless options available

G

H
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THREE LOCATIONS TO SERVE YOU:

8 FOOT CLASSIC ALUMINUM SERVICE BODY
BUILT TO PERFORM, LAST AND DOMINATE

Expertec’s 8 Foot Service Body is the most 
efficient, modern and flexible design available. 

Decades of experience and refinement have 
helped produce a Canadian-built service body 
with multiple options to create the turn-key 
custom truck your business needs. The end 
result will be an upfitted truck that will give you 
years of trouble-free service on the jobsite, no 
matter how harsh the environment. 

The 8-Foot Classic SRW aluminum truck body is 
constructed of 100% 5052 high-strength 
aluminum. Durable as steel but not light duty, 
these bodies both reduce your fuel 
consumption and increase your payload. These 
lightweight, powder-coated, corrosion resistant 
service bodies are reliable and dependable in 
any situation you put them through. 

This 8-foot Classic aluminum truck body is 
lighter, stronger, and more dependable than 
any other body. Our 8 Series Classic aluminum 
service body is designed to deliver big-time 
capability in the workforce and turn heads 
everywhere. It can tackle harsh Canadian 
winters and hot deserts while looking great 
doing it.  

We make those challenging tasks on the job 

site look easy.

TECHNICAL SPECIFICATIONS: 

•  Length: 109” 

•  Height: 43.25” 

•  Weight: 850 lbs 

•  Body Width: 79” 

 

•  Compt. Depth: 15” 

•  Floor Width: 48.62” 

•  Storage Capacity: 69.7 cu. ft. 

•  Cargo Area: 32.3 sq. ft.
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8 FOOT CLASSIC ALUMINUM SERVICE BODY
STANDARD FEATURES THAT MATTER

We provide standard features that matter 

in your aluminum service body.  

Our goal is to equip consumers with a 
truck body that is lightweight, heavy-duty, 
and is built to get the job done. We believe 
our standard features are the best in the 
work truck industry and deliver value for 
your money. 

These units also feature 

•   Cabinet handle styles of your choice:  
    black or chrome 

•   Top compartment lids with dividers,  
    both sides 
•   Heavy duty bumper option

SHORT 
TAILGATE 

Make loading and 
unloading your 8 series 

even easier with the 
standard equipped 

short tailgate.

ALUMINUM 
CONSTRUCTION 

Our 8 Series  
is manufactured  

from 5052  
high-strength  

aluminum.

WHITE 
POWDER-COATED 

BODY 
Our 8 Series is powder-

coated in our facility 
using only the 138 
series powder from 

Tiger Drylac.

BLACK 
INJECTION  

MOLDED FLARE 
Each 8-Foot body  

comes equipped with  
our heavy duty  

black flare.

6 D-RING 
TIE DOWNS 

Secure your cargo  
load for storage with 
standard equipped  

D-Rings.
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•   Liftgate capacity of 1,100 lbs 
•   47” wide platform in 34” and 49” lengths

•   Liftgate capacity of 1,300 lbs 
•   53” wide platform in 40” and 60” lengths

•   Fits most Sprinters, Transits, Express/Savanas, ProMasters and NVs 
•   Right rear door accessible while folded up

•   Fits most Transits, ProMasters, Sprinters and NVs 
•   40 inches of lifting travel
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•   Comes in aluminum and steel (Galvanizing Hot Dip now available) 
•   Several platform sizes in stock and fits virtually any truck

•   Comes in steel and aluminum 
•   Dock compatible, lift travel 32” - 54”

•   Liftgate capacity of 1,600 lbs and 2,000 lbs 
•   Platform sizes range from 41” x 30” to 89” x 55”

•   Liftgate capacity 1,300 - 2,000 lbs 
•   42 - 50  inches of lifting travel
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PRICING 
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Schedule “C” 

MARKETING AND PROMOTION OF AGREEMENT 

Once the Agreement is awarded, the Supplier will meet with Canoe to discuss an effective launch strategy, 
and shall provide: 

Supplier’s contact information;
Customer engagement strategy;
Access to knowledge sharing materials (e.g., webinars);
Escalation process;
Marketing materials, and,
Other relevant materials.

To support Members, Canoe and the Supplier will work together to encourage the use of the Agreement 
resulting from this RFP. 

The Supplier will actively promote the Agreement to Members by: 
Educating and creating awareness within their dealer and distribution networks about group
purchasing, Canoe Procurement Group and the use of Canoe contract by Members;
Conducting sales and marketing activities directly to onboard Members;
Providing excellent and responsive Members support;
Identifying Members savings; and
Identifying improvement opportunities (e.g., planning priorities, multi-year projects).

Canoe will promote the use of the Agreement with Members by: 
Using online communication tools to inform and educate;
Holding information sessions and webinars, as required;
Attending, when appropriate, Members and Supplier events;
Facilitating Member engagement, where appropriate;
Providing effective business relationship management;
Managing and monitoring Supplier performance;
Facilitating issue resolution; and
Marketing Supplier promotions.
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SAMPLE SALES REPORT


