












































































FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

4Refuel Canada LP
Aaron Kirouac

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Company Information

A1

Provide the full legal name, mailing
and email addresses, tax
identification number, and
telephone number for your
business.

Name: 4Refuel Canada LP
Billing Address: 19100 94 Ave, Surrey, BC. V4N 5C3
Email: akirouac@4refuel.com
Tax Identification Number: 80523 1065
Phone Number: 204-880-5553 

A2
If the Proponent is representing a
consortium, each member of that
consortium.

N/A

Request for Proposal No.:  CAN-2023-021

Form B - Proponent Questionnaire
For Cardlock, Retail and the Bulk Delivery of Diesel, Gasoline & Alternative Fuels

PROPONENT NAME:
PREPARRED BY:

PART A Corporate Overview Limit additional response material for this Part to 3 pages
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

A3

Provide a brief history of your
company, including your company’s
core values, business philosophy,
and longevity in the industry relating
to this RFP.

Founded in 1995, 4Refuel pioneered the Mobile On-site Refuelling (MOR) industry 
in Canada and has built an unmatched market presence servicing over 900 cities, 
delivering over 3.5 million unique fuelling transactions annually. We are the 
largest, most trusted, and most technologically advanced on-site fuel provider in 
North America, serving over 6,000 clients annually. 4Refuel provides service to a 
range of large and small clients, ranging in size from one piece of equipment to 
thousands.
What sets us apart is not just the quality of our work but also our strong focus on 
fostering enduring partnerships with all our valued customers. At 4Refuel, we pride 
ourselves on being a reliable companion throughout the entire energy transition 
journey. Whether you need fuel for traditional applications or seek greener 
alternatives, we are dedicated to supporting you at every step. 4Refuel is a 
company dedicated to meeting and exceeding the service expectations of our 
clients. We are also commited to safety with are our many exclusive safety 
programs and safeguards, which ensure the safety of people, equipment, and the 
environment.

A4
Provide a detailed description of the
products and services that you are
offering in your proposal.

In this proposal, 4Refuel is offering delivery of bulk fuel coast to coast as well as 
our Fuel Management Online (FMO) program and 24/7 service and support. 
4Refuel's expertise extends beyond traditional refueling. We are specialists in 
direct equipment refueling and serve as knowledgeable consultants, adept at 
guiding you through the energy transition involving Compressed Natural Gas (CNG) 
and Renewable Natural Gas (RNG).

A5
What is your Canadian market share
for the solutions that you are
proposing? 

4Refuel has locations all across Canada and accounts for approximately 2.5% of all 
fuel distributed in the Canadian market.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

A6

How is your organization best
described: is it a manufacturer, a
distributor/dealer/reseller, or a
service provider? Answer whichever
question (either a) or b) just below)
best applies to your organization.

4Refuel is best described a service provider, although we could be classified as a 
distributer/reseller as well.

a

If your company is best described as
a distributor/dealer/reseller (or
similar entity), please provide your
written authorization to act as a
distributor/dealer/reseller for the
manufacturer of the products
proposed in this RFP. If applicable, is
your dealer network independent or
company owned?

N/A

b

If your company is best described as
a manufacturer or service provider,
please describe your relationship
with your sales and service force and
with your dealer network in
delivering the products and services
proposed in this RFP. Are these
individuals your employees, or the
employees of a third party?

4Refuel proudly collaborates with leading fuel suppliers nationwide. Our dedicated 
sales and service teams are exclusively employed by us, ensuring seamless 
support. Additionally, for substantial bulk deliveries, we leverage trusted third-
party carriers to enhance efficiency.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

A5

If applicable, provide a detailed
explanation outlining the licenses
and certifications that are both
required to be held, and actually
held, by your organization (including
third parties and subcontractors that
you use) in pursuit of the business
contemplated by this RFP. 

Across every region of Canada, 4Refuel holds official certification as a distributor 
and reseller. Our team of Certified Refuelling Professionals (CRPs) possesses the 
certifications required to load at terminals and is extensively trained in the safe 
handling of all fuel types we deliver.

A6

Within this RFP category there may
be subcategories of solutions. List
subcategory titles that best describe
your products and services.

Bulk fuel supply & delivery
Diesel exhaust fluid supply & delivery
Mobile on-site refuelling
Alternative fuels
- Renewable diesel
- Biodiesel
- Compressed Natural Gas (CNG)
- Renewable Natural Gas (RNG)
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Environmental, Social, and Governance Overview

A7

The Proponent should discuss their
ESG strategy and their efforts &
behaviours towards socially
conscious long-term value and
sustainability. Specifically, the
Proponent should expand on pre-
existing ESG initiatives and their
positive outcomes, complemented
with go-forward initiatives and their
expected goals. 
Case studies are welcomed for this
section and may be submitted in an
appendix.

Sustainability is integral to our everyday operations, strategies, and long-term 
plans. We demonstrate our commitment to partnering and innovating to build and 
power a better world in our drive to continuously improve our sustainability 
performance and help our customers progress theirs. We saw our commitments in 
action as our teams achieved a 60% reduction in the frequency of significant 
incidents in 2022 compared to 2021. This was as aresult of training, risk 
assessments, executive walkthroughs, supervisory observations, inspections, 
procedures, audits and many other activities that enable us to keep our employees 
safe. We also reinforced our support for science, technology, engineering and 
mathematics (STEM) education for women and girls, Indigenous youth, and 
disadvantaged communities, and encouraged employees to participate in 
mentoring and volunteerism. For our customers, we focused on helping them 
improve their safety, environmental and cost performance through low emission 
equipment, autonomous and remote control options, digital solutions and 
lowcarbon fuel alternatives. We are also supporting our customers by offering 
options to replace agingfleets with electric drive options and rebuilds of existing 
equipment to extend the life and improve the efficiency of their machines. We also 
launched our CUBIQ™ Sustainability Dashboard for mining and construction 
customers, which sets a baseline for a company’s environmental goals, enabling 
them to measure and monitor their CO2 emissions, and recommends actions to 
improve operational efficiency. 4Refuel, together with ComTech Energy, continued 
to conduct research and development of new services for our customers to 
support their transition to low carbon fuel alternatives to reduce greenhouse gas 
emissions.

Sustainability at Finning (4Refuel)
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Financial Strength & Legal Actions

A8
Has your business ever petitioned
for bankruptcy protection? Please
explain in detail. 

No.

A9

Provide all “pending or threatened
legal action” information that has
applied to your organization during
the past ten years. 

N/A

A10
Demonstrate your financial strength
and stability with meaningful data.

4Refuel demonstrates a consistent pattern of revenue growth over multiple years 
indicating that the business is attracting and retaining customers.
2020 Total Revenue: $465M
2021 Total Revenue: $624M
2022 Total Revenue: $1,049M

Proponent Experience

B1

Describe Proponent’s experience in
providing fuels and transportation
solutions to MASH sector and not-
for-profit agencies. Special
considerations around ‘how long’,
‘how many’, ‘sales volume’, ‘MASH
market share’ are critical for this
section. Also, discuss previous
experience working with RMA
and/or CANOE.

4Refuel has served the MASH sector since before 2015. We currently serve over 
100 customers is the MASH sector with a total volume of over 20 million litres 
since 2018. (Over 6 million litres is 2021.)

Personnel 

Part B Experience and Limit additional response material for this Part to 3 pages
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

B2

The Proponent should submit
information related to the
qualifications and experience of
personnel who will form the
Proponent’s core team that will act
as the designated representatives
for CANOE, which may include
resumes, documentation of
accreditation, and/or letters of
reference. 
See Section 2.16.3 (Personal
Information) before submitting any
such personal information.

CANOE will benefit from a dedicated National Director with over 10 years 
experience in the fuel industry overseeing the entirety of the account, alongside 
regional Sales Representatives, and Operations Teams strategically positioned 
across all regions and available with 24/7 support and service.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Industry Recognition & Marketplace Success

B3

Provide a list of your top five
governmental or educational
customers (entity name is optional),
including entity type, the province
the entity is located in, scope of the
projects, size of transactions, and
dollar volumes from the past three
years.

City of St. Albert, AB: 
Scope: Bulk tank refuelling
Volume: 2020 - 603,837L ($466,077), 2021 - 1,353,273L ($1,391,424), 2022 - 
1,685,611L ($2,489,569), 2023 to present - 1,062,717 ($1,244,256)

Fortis, AB & BC:
Scope: Direct to equipment
Volume: 2020 - 345,567 ($400,960), 2021 - 322,925L ($446,330), 2022 - 201,534L 
($374,441), 2023 to present 134,751 ($216,773)

BC Hydro, BC:
Scope: Direct to equipment
Volume: 2020 - 721,833L ($849,212), 2021 - 642,082L ($948,647), 2022 - 810,669L 
($1,681,487), 2023 to present 596,733L ($1,119,432)

Toronto Hydro, ON:
Scope: Direct to equipment & bulk tank refuelling
Volume: 2020 - 385,823L ($349,240), 2021 - 250,598L ($279,337), 2022 - 218,136L 
($351,100), 2023 to present - 129,867L ($183,205) 

Region of York, ON:
Scope: Bulk tank refuelling
Volume: 2020 - 657,744L ($514,832), 2021 - 851,681L ($844,236), 2022 - 997,091L 
($1,469,993), 2023 to present - 576,281L ($803,381)

B4

Indicate separately what
percentages of your sales are to the
government and education sectors
in the past three years? 

Percentage of  sales to the government and education sectors:
- 2020: 0.66%
- 2021: 0.85%
- 2022: 0.47%
- 2023: 0.45%
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

B5

List any provincial or cooperative
purchasing contracts that you hold.
What is the annual sales volume for
each of these contracts over the
past three years?

N/A

B6

What do you consider to be the top
three market differentiators of your
products/services relative to this
RFP category?

4Refuel's top three market differentiators include:
- Coast to coast coverage with 4Refuel owned and operated delivery assets.
- 24/7 service and support.
- Fuel Management Online (FMO) which allows customers to accurately track and 
manage every drop of fuel usage.

B7

Describe your experience in working
with Canoe Procurement Group of
Canada, RMA, and represented
Association’s members.

To my knowledge, 4Refuel does not currently have any experience with the Canoe 
Procurement Group of Canada, RMA, or represented assosication's members. 

B8
What third-party certifications do
you have for safety, quality systems,
products and/or customer service?

4Refuel's parent company, Finning International is COR certified.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

B9

List any awards or industry
recognition do you have received in
the past five (5) years for for safety,
quality systems, products and/or
customer service?

2019
Supplier of the Year-- Recognized by Coca-Cola as supplier of the Year, Business 
Support 
City of Repentigny-- Recognized by the City Council of the City of Repentigny for 
support provided during spring storm 
Shell Scotford (Edmonton)-- Awarded the Goal Zero Award for safe behaviour (May 
2019)   
Awarded the Scotford Cup for Exemplary Safety Performance (September 2019)
Texas Mutual- Recognized with a Platinum Safety Partner award by Texas Mutual 
Workers Compensation Insurance for dedication to employee safety, against a field 
of nearly 72,000 other companies
2020
Top Fleet Employer
Safety Shell Scotford Award
Canada’s Safest Employer
Global High Performing Culture
2021
Great Place to Work Certified
2021 Canada’s Safest Employer
Top Fleet Employers
PMTC 3M Graphic Design Award
Aviva Fleet Safety Award-Finalist
2022
Great Place to Work
Best Workplaces for Inclusion by Great Place to Work
Top Fleet Employer 2022- Trucking HR & Private Carrier
Shell Scotford Cup-Safety Winner
Canada’s Safest Employer Excellence Award
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

References

B10
Three (3) public sector references
should be provided and will account
for 30 of the available points.   

BC Hydro:

Toronto Hydro:
- 

Region of York:
- 

City of St. Albert Transit:
- 

Technical Requirements

C1

The Proponent’s ability to provide
electronic billing compatible with
the CANOE accounting system for
Member purchases. Additionally,
the Proponent must confirm its
capability to provide sales reporting
that can be segregated regionally.   

4Refuel will be able to provide billing that is compatible with the CANOE 
accounting system. 4Refuel's Fuel Management Online (FMO) program has the 
ability to generate reports on cost and consumption for particular projects, specific 
time periods, heavy-equipment groups, fleets, or even individual vehicles to ensure 
optimal performance. 

Fuel Management Online (FMO)

PART C GOODS/SERVICES Limit additional response material for this Part to 10 pages
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

C2

Explain the process and systems
used to manage and administer
Cardlock and Fleet cards to
Members.
Please include and supplementary
cardholder agreements that you
propose to implement as a schedule
to your proposal.

N/A - 4Refuel is not bidding on cardlock or fleet cards.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Proponent’s Ability to Sell and Deliver Service Nationwide 

C3

Describe your company’s capability
to meet the CANOE Member needs
across Canada or for each
geographical area that the
Proponent wishes to do business in.
Your response should address at
least the following areas.

a. Sales force.
b. Dealer Network or distribution
methods.
c. Service personnel/teams.

Please include details, such as the
locations of your network of sales
and service providers, the number of
workers (full-time equivalents)
involved in each sector, whether
these workers are your direct
employers (or employees of a third
party), and any overlap between the
sales and service functions.

4Refuel has locations all across Canada and services 900 cities. Each region has 
sales representatives as well as an operations team that is available with 24/7 
support and service.
4Refuel Locations: Langley, Surrey, Kamloops, Kelowna, Fort St John, Calgary, 
Edmonton, Fort McMurray, Grande Prairie, Regina, Saskatoon, Winnipeg, Barrie, 
Cornwall, Whitby, Mississauga, Kingston, Hamilton, London, Ottawa, Montreal, 
Quebec City, Moncton, Dartmouth
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

C4

Pricing Methodology
(distribution/haulage): Canoe
recognizes the diverse needs for the
delivery of fuel to members across
Canada. It is Canoe’s expectation
that haulage rates and haulers will
need to be assigned by the
successful Proponents, or requested
by Members as part of their
adoption of this program. Because a
significant cost associated with
buying fuel is the cost of distribution
and haulage, Proponents should
provide their methodology for
competitively pricing haulage to a
Member location.  

This may include milk runs to a mix
of several Members and/or other
customers in a close vicinity, to
remote rural location delivery.
Member facility infrastructure could
range in size from single small
capacity tanks to large, highly secure
transit depots.   

Indicate the average delivery leads
times for and how the proponent 

4Refuel utilizes a formula that estimates delivery cost based on estimated delivery 
time, paired with a fixed hourly rate. We've also provided an Excel file featuring a 
comprehensive table indicating delivery costs per liter for various delivery volumes 
for locations within an 80 km radius from the designated pick-up terminal. 
Furthermore, we've incorporated an interactive calculator to estimate delivery 
costs per liter for destinations beyond the 80 km range.
In times of unexpected fuel shortage, our emergency service stands ready to assist. 
We recognize that despite meticulous planning, fuel requirements can shift 
abruptly, and we're here to provide swift aid. Our responsive team is equipped to 
address urgent fuel needs promptly. Please note that for same-day deliveries, a 
service charge of $130.00 is applied. Your peace of mind is our priority.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

C5

Describe in detail the process and
procedure of your customer service
program, if applicable. Please
include your response-time
capabilities and commitments, as
well as any incentives that help your
providers meet your stated service
goals or promises. 

4Refuel has the ability to deliver fuel and alternative energy products 24/7/365 
directly to your vehicles or equipment safely wherever and whenever you need it.
After the account has been set up, a single call to our toll-free line or a convenient 
online form submission connects customers with our Client Services team. This 
dedicated team will handle all necessary inquiries to efficiently schedule your fuel 
delivery.

C6

Identify any geographic areas in
Canada that you will NOT be fully
serving through the proposed
contract. Please explain your
answer. For example, does your
company have only a regional
presence, or do other cooperative
purchasing contracts limit your
ability to promote another contract?

4Refuel is not able to fully serve any remote location that cannot be reached by on-
road vehicles from the pick up terminal.

15 of 25



FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

C7

Our members are responsible the
safe and effective execution of
services needed by Canadians each
day, from clearing roads of snow and
ice, ambulatory, fire and policing
services to utility infrastructure
maintenance. Fuels are
commodities which are vital to the
continuity of muncipal operations.
Proponents should explain how they
can, do or are willing to
prioritize/promote fuel supply chain
resiliency for our Members.

4Refuel is committed to prioritizing your members' fuel supply chain resiliency. 
Here's how:
- Diverse Supply: We maintain diverse fuel sources to mitigate risks.
- Inventory Management: Our system ensures optimal stock levels for 
uninterrupted supply.
- Strategic Distribution: Distribution centers in key regions ensure timely deliveries.
- Emergency Response: Robust plans address unforeseen disruptions swiftly.
- Market Monitoring: Constant analysis informs adaptive strategies.
- Technology Solutions: Tech-driven operations ensure efficient deliveries.
- Partnership Approach: Collaborating with you tailors our strategies.
- Transparent Updates: Communication keeps you informed at all times.
- Infrastructure Investment: Continuous investment in infrastructure ensures 
reliability.
- Customized Plans: Tailored solutions match your unique operational needs.

C8

Do you offer rental programs?
Please explain the process from
ordering, installing and returning
rentals.

Yes, 4Refuel offers tank rental services, complete with the necessary equipment. 
To initiate this process, we kindly request information such as the tank size, 
location, duration, and related specifications. Once we have these details, we can 
promptly provide you with a comprehensive quote covering the tank, equipment, 
as well as mobilization and demobilization costs.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Approach

D1
Describe the critical success factors,
risks, and strategic opportunities for
this project.

Achieving success rests upon the foundation of seamless communication. Ensuring 
4Refuel is equipped with essential details becomes pivotal for executing deliveries 
precisely aligned with customer preferences.

D2

Describe your methodology and
approach to a successful start up /
implementation plan and ongoing
review and monitoring of the
contract.

Once the contract is awarded, 4Refuel initiates by notifying pertinent regional 
operations teams about the new account setup. Simultaneously, we kindly request 
CANOE to engage their members, sharing the contact details of our dedicated 
point person for tailored account setup inquiries. As accounts are established, the 
oversight of the national sales director ensures regular quarterly reviews. 
Additionally, the regional operations teams maintain seamless communication 
with the sales director to swiftly address any emerging issues.

Marketing Plan

D3

If you are awarded a contract, how
will you train your sales
management, dealer network, and
direct sales teams (whichever apply)
to ensure maximum impact? Please
include how you will communicate
your CANOE pricing and other
contract detail to your sales force
provincially. 

As this project aligns seamlessly with our expertise, no supplementary training is 
needed. Rest assured, our adept operations teams will be briefed upon the setup 
of accounts for each of your members, ensuring comprehensive awareness across 
the board.

Part D Approach & Limit additional response material for this Part to 10 pages
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

D4

Describe your marketing strategy for
promoting this contract opportunity.
Please include representative
samples of your marketing materials
in electronic format. 

Our overarching marketing strategy centers on guiding individuals towards our 
website. By strategically aligning our messaging across various channels, we aim to 
create a seamless pathway for potential customers to explore our digital platform. 
This approach ensures that they access comprehensive information, interactive 
tools, and valuable resources that empower them to make informed decisions 
about our products and services. Through this strategic focus, we enhance 
engagement, foster brand affinity, and drive conversions by providing a robust 
online experience. Visit our website here: www.4refuel.com

D5

Describe your commitment to
attending and/or sponsoring
member engagement events (e.g.,
trade shows, conventions, golf
tournaments, etc.)

At 4Refuel, we wholeheartedly embrace the value of participating in and 
sponsoring engagement events. We actively seek out opportunities to take part in 
events such as trade shows, conventions, golf tournaments, and more. Your 
invitation is our chance to contribute and connect.

D6

Describe your use of technology and
digital data (e.g., social media,
metadata usage) to enhance
marketing effectiveness.

At the core of 4Refuel's exceptional marketing success is a dedicated team that 
adeptly orchestrates every facet of our marketing initiatives. This team seamlessly 
navigates through strategic planning, creative content creation, data analysis, 
digital campaigns, and engagement activities. Their proficiency transforms 
concepts into impactful campaigns that resonate with our audience, ensuring our 
brand's resonance and driving business growth.

D7
How will you integrate a CANOE
awarded contract into your sales
process? 

4Refuel will provide CANOE members with a dedicated point of contact for account 
setup. Once they reach out and provide necessary information, the remaining 
steps will seamlessly follow our standard account setup process.

D8
Are your products or services
available through an e-procurement
ordering process?  

4Refuel has just launched an e-procurment ordering system. This system will allow 
customers to order fuel directly from a mobile device, track the status of deliveries 
in real time, and review recently completed deliveries and transaction details.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Value-Added Attributes

D9

Describe any product, equipment,
maintenance, training programs that
you offer to CANOE Members.
Please include details, such as
whether training is standard or
optional, who provides training, and
any costs that apply. 

4Refuel provides optional training for our Fuel Management Online (FMO) 
program to all our customers free of charge.

Fuel Management Online (FMO)

D10
Describe any technological advances
that your proposed products or
services offer.

With our Fuel Managment Online (FMO) program, you have access to an extensive 
range of metrics related to your fuel and alternative energy economy. By 
empowering you with the most comprehensive data, you can easily make decisions 
that lead to cost reductions and improved productivity. 
With our MFO (Mobile Fuel Ordering) mobile app, you can efficiently monitor your 
daily fueling operations while facilitating quick and easy fuel orders from the field.

D11

Describe any “green and/or
charitable” initiatives that relate to
your company or to your products or
services and include a list of the
certifying agency for each. 

As a wholly owned subsidiary of Finning International, we are working towards our 
public GHG reduction target of 40% by 2027 (2017 baseline). 4Refuel has a robust 
plan in place to achieve our portion of this target, that includes the use of 
renewable diesel (HDRD) in its fleet, where available, and transitioning our diesel 
delivery fleet to CNG vehicles, that will eventually be powered by RNG. 
Additionally, all our trucks across Canada and the US, are equipped with Lytx 
cameras (forward and reverse facing). The cameras provide powerful insights into 
driver behaviour, including hard acceleration/braking activities as well as excessive 
idling. These factors all contribute to increased fuel consumption/GHG emissions. 
Based on the data provided by the Lytx cameras we are able to build programs to 
further target GHG reduction through improved driver behaviour.
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

D12

What unique attributes does your
company, your products, or your
services offer to CANOE? What
makes your proposed solutions
unique in your industry as it applies
to CANOE Members?

4Refuel offers delivery of bulk fuel coast to coast as well as our Fuel Management 
Online (FMO) program and 24/7 service and support. 4Refuel's expertise extends 
beyond traditional refueling. We are specialists in direct equipment refueling and 
serve as knowledgeable consultants, adept at guiding you through the energy 
transition involving Compressed Natural Gas (CNG) and Renewable Natural Gas 
(RNG).

Payment Terms and Financing Options

E1
What are your payment terms (e.g.,
net 10, net 30)? 

Standard payment terms are net 15, but can be discussed if other payment terms are required. 

E2

Briefly describe your proposed order
process. Please include enough
detail to support your ability to
report quarterly sales to CANOE.
For example, indicate whether your
dealer network is included in your
response and whether each dealer
(or some other entity) will process
the CANOE Members’ purchase
orders. 

After the account has been set up, a single call to our toll-free line or a convenient 
online form submission connects customers with our Client Services team. This 
dedicated team will handle all necessary inquiries to efficiently schedule your fuel 
delivery.
Subsequently, 4Refuel will carry out the fuel delivery, followed by invoicing. 
Leveraging 4Refuel's Fuel Management Online, an extensive array of reports 
becomes accessible, to name a few quarterly, daily, and monthly summaries. These 
reports can also be configured for automatic delivery to you as needed.

Limit additional response material for this Part to 4 pagesPart E Payment Terms, 
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FORM B Bulk Delivery of Diesel, Gasoline and Alternative Fuels CAN-2023-021-4RF

# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

Warranty, Risk Mitigation & Service Excellence

E3

Describe in detail your manufacturer 
warranty program, guarantees, and 
/or emergency response support as 
it pertains to products and services 
proposed under this RFP.  Include 
details relating to how a member 
qualifies for service, claims 
procedure, and overall structure. 
You may include in your response a 
copy of your warranties, but at a 
minimum please also answer the 
following:

Our products do not come with warranties as they are fuel-based, and warranties 
typically apply to mechanical or electronic components, not consumable fuels.

E4

Describe in detail your manufacturer
warranty program, including
conditions and requirements to
qualify, claims procedure, and
overall structure. You may include in
your response a copy of your
warranties, but at a minimum please
also answer the following questions.

In the event of a fuel-related concern, 4Refuel will conduct a thorough 
investigation to establish its origin. If it is determined that the issue is indeed fuel-
related, 4Refuel will take responsibility for covering any resulting damages.

•        Do your warranties cover all
products, parts, and labor?

See above answer to E4.

•        Do your warranties impose
usage restrictions or other
limitations that adversely affect
coverage?

See above answer to E4.
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# QUESTION RESPONSE ADDITIONAL DOCUMENT NAME

•        Do your warranties cover the
expense of technicians’ travel time
and mileage to perform warranty
repairs?

See above answer to E4.

•        What protocols and procedures
do you have in place, that exceed
legislated requirements, to assist
Members with the management,
containment and clean up of spills or
other disasters as it relates to the
transportation and storage of fuels?

In the event of a spill 4Refuel follows the guidelines defined in the “8 Steps of an 
Emergency Response”
•Protect yourself, do not put yourself at risk in the assessment or cleanup.
•Disengage the PTO and close all internal & external valves. If this does not control 
therelease you may need to make use of the Plug and Dike in the spill kit.
•Stop the flow of fuel.
•Contain the spill.
•Redirect away from a waterway, water course, sewer or drainage system.
•Determine that there are no sources of ignition nearby, if an ignition source is 
evidentexecute the steps possible to eliminate the source.
oE.g. Turn off electrical sources, using switches or unplugging devices, turn 
offheaters, turn off gas lines for pilots, ask workers to suspend work and eliminate 
allignition sources.
•Determine wind direction and look for ignition sources downwind, follow the 
stepsdefined above if there are ignition sources.
•Report to the supervisor, manager and/or emergency response services where 
required.
•Clean up the spill.
•Dispose of the waste in accordance with the SC007 - Environment – General 
Waste Management Policy.
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•        Are there any geographic
regions in Canada for which you
cannot provide a certified technician
to perform warranty repairs? How
will CANOE Members’ and
represented Association Members in
these regions be provided service
for warranty repair?

N/A

•        What other policies do you
have to support Member
reimbursement or remediation for
the products you support and sell in
this RFP?

See above answer to E4.

E5
Describe any service contract
options for the items included in
your proposal. 

While we don't provide service contract options directly, our extensive network 
allows us to assist you in connecting with reliable contractors for your specific 
service needs.

Pricing,Contract Compliance, and Audits

E6 The pricing offered in this proposal is

(Y/N) - the same as the Proponent
typically offers to an individual
municipality, university, or school
district.

N

(Y/N) - the same as the Proponent
typically offers to GPOs, cooperative
procurement organizations, or
provincial purchasing departments.

N
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(Y/N) - better than the Proponent
typically offers to GPOs, cooperative
procurement organizations, or
provincial purchasing departments.

Y

E7

Propose a method of facilitating
“sourced” products or related
services, which may be referred to
as “open market” items or
“nonstandard options”. For
example, you may supply such items
“at cost” or “at cost plus a
percentage,” or you may supply a
quote for each such request.

Although 4refuel boasts an expansive fleet across Canada with our own delivery 
units, we are also able to coordinate 3rd party sourced products, including but not 
limited to DEF (Diesel Exhaust Fluid), fuel tanks, tank monitors, propane, fuel cards. 
These products and services are either offered at cost or cost plus depending on 
the scope of work. 4Refuel will be transparent regarding where the 3rd party 
products and services are being sourced, and the mark-up % that is applied before 
executing on the request.

E8

Identify any total cost of acquisition
costs that are NOT included in the
pricing submitted with your
response. This cost includes all
additional charges that are not
directly identified as freight or
shipping charges. For example, list
costs for items like installation, set
up, mandatory training, or initial
inspection. Identify any parties that
impose such costs and their
relationship to the Proponent.

All fuel delivery costs are provided on the fuel delivery cost calculator . If Canoe 
requires a product or service that has not been provided, then it will be quoted on 
a case by case basis. For example: If fuel tanks are required for a partular job/site, 
4Refuel would provide Canoe procument with the options of renting or buying the 
tanks. Depending on the volume/lenght of use, the cost of the tanks can either be 
billed separately or included in the price per litre.
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E9

Please specifically describe any self-
audit process or program that you
plan to employ to verify compliance
with your proposed Contract with
CANOE. This process includes
ensuring that CANOE Members
obtain the proper pricing, that the
Supplier reports all sales under the
Contract. 

As part of our new account setup process, our National Sales Director will conduct 
a thorough review to ensure that all pricing is precise and aligns seamlessly with 
our delivery cost calculator.

E10

Does the Proponent or its
distributors require Members to
enter into an adoption agreement
for the delivery of products or other
requirements setout in this RFP? If
so, please include a copy of the
agreement* with submission, and
indicate how the Proponent will
ensure that the adoption agreement
will not conflict with the agreement
between Canoe and the successful
proponent.

*not included in page count
requirements for this Part.

If 4Refuel is awareded all or a portion of the RFP, Canoe will be required to 
complete our standard credit application. 4Refuel has extensive experience with 
large scale service agreements/contracts. We perform a legal review of the 
agreement to ensure there is no conflict.

4Refuel Credit Application
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